
March Service Unit Meetups FAQs 

Q: How does the Make New Friends Kindergarten Readiness program tie in with the Girl Scout program? 

A: Just like the Robot Building and Animal Dance party recruitment programs we did virtually in the fall and winter, the 

Make New Friends program will provide the Girl Scouting experience to the girls who participate by combining these life 

skills with the making friends and fun that is such an important part of Girl Scouting. Upon completion, the program 

families will have an opportunity to ask questions about Girl Scouting, find a local troop, register their girls and 

themselves if they choose to.  

 

Q: Where can we find Make New Friends and Daisy recruitment materials? 

A: Click here to find Make New Friends and Daisy recruitment materials. You can also email customer care with the 

subject “Recruitment Materials Request” and ask for what you need printed for a recruitment event, to send to schools 

or for general recruitment.  

 

Q: Can you provide a Spanish version of our website and recruitment flyers? 

A: Click here for the Spanish part of our website. You can also click “En Español” on the top right menu of the website to 

reach this page. Click here for a Daisy Recruitment Spanish flyer. We should get a Spanish Make New Friends /Extended 

Year flyer from GSUSA soon or we will translate it ourselves. We will share it once it is available.  

 

Q: Does a new Daisy that registers for Extended Year get a patch? 

A: There is no Extended Year patch for new girls. Girls who renew using the Extended Year option will get the early 

renewal patch.  

 

Q: Is there an Extended Year flyer we can send to paused troops and use for recruiting new girls and volunteers?  

A: We will have one by the end of the week and will email and share it with our Service Unit Teams.   

 

Q: Do we have anything specific we can offer to bring back troops that paused? 

A: Yes! For this year only lapsed girls, adults and volunteers can register/renew using the Extended Year option, which 

will allow them to pay $35 for membership that is in effect from the date they purchase through September 30, 2022.  

 

Q: Will GSHH offer virtual camp this year?  

A: GSHH is offering virtual summer program for girls who may not be ready for in-person summer camp. Information 

about this Girl Experience will be shared soon! 

 

Q: What are some of the Short and Snappies topics we can request for our Service Unit Team meetings? 

A: Click here to see the Short and Snappies info on our website. Here is a list of topics: 

 Girl-led progression 

 Community Service vs. Take Action, 

 Troop Money Management, 
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 Icebreakers and Get-to-Know-You games, 

 Recognizing Volunteers. 

 Training-by-Request 

 

Q: With Girl Scout leader appreciation day coming up I would like to send a certificate of appreciation to all the leaders 

in my service unit does council have a template?   

A: Yes, please prepare your list and submit your request via email to customer care. Please include Request for 

Certificates of Appreciation in the subject line of your email.  

 

Q: Officially, booth sales paused on 3/21 and will restart on 4/9. Has this changed? 

A: Council booths are not available during this period. However, troop organized booths can still occur during this time 

as long as troops still have cookies to sell.  

 

Q: When are the cookie ACH sweeps? 

A: Here are the three dates for the Cookie ACH sweeps:  

 1st ACH 4/29/21  

 2nd ACH 5/13/21  

 3rd and final 5/27/21 

 

Q: Is there any update on when private house use will be permitted again? 

A: There are no meetings allowed on private property. The COVID-19 Volunteer Guidelines are being updated. Please 

look for this update in Headlines & Happenings mid-April.  

 

Q: Can school carpools be considered viable for in-council Girl Scout trips? 

A: Per our COVID-19 Volunteer Guidelines, carpools with non-family non-household individuals are not allowed at this 

time.  

 

Q: With this rebranding are we going to see more focus from GSUSA about what our values as an organization are and 

more definitive commitment to what we stand for and perhaps more training for leaders on what these values are and 

how to incorporate them into every space of Girl Scouts? 

A: Part of the rebranding is about creating clear brand recognition such as when someone sees the Nike check or the 

McDonalds arches. At the same time it is about conveying our program and values in a clear way too. There will be some 

direction and training for volunteers on this down the line. We will provide the information as we receive it from GSUSA. 

Q: Is council coming out with a new bumper sticker with the new marketing roll out? 

A: We have shared your request with our retail team; we will let you know if a product becomes available.  

 

Q: Where can we send Pre-K and other contact info and emails so that they are included in recruiting 

emails/calls/contact from council?  
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A: We are grateful to our volunteers and members who are sharing the opportunity to become a Girl Scout  directly with 

schools, preschools, families and other groups in their community, information coming from a local person is always 

better received than when it comes from “council” ,  That being said, PLEASE send the contact information to us as well. 

You can send contact info including organization, contact name, email and phone number to 

Customercare@girlscoutshh.org.  We will direct the information to the right person at council.    

 

Q: Is there any news on fall product prizes?  

A: The shipment was delayed overseas due to Covid-19 restrictions. Incentives are expected to arrive at the Service Unit 

FPS Chairs by mid-April. 

 

Q: Are there any Badge in a Bag Programs? 

A: We do not have Badge in a bag programs available at this time, however we have communicated this request to the 

retail team and will let you know if anything becomes available,  

 

Q: Can we still get more lawn signs?  

A: Yes! We have more lawn signs. If you would like a or some lawn signs please email customercare@girlscoutshh.org 

with the subject “Lawn Sign Request” and one of us will coordinate a curbside pick-up at one of our stores/offices for 

you.  
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