2019-2020 Membership Renewal
Using a Cookie Card
A girl can now pay for her 2019-2020Membership Renewal using your cookie card. GSHH has put a
process in place to pay for your 2019-2020 membership using your Cookie Cards. We will process
payment using the Doubleknot application and then our Customer Care team will apply your payment to
your membership renewal.
Please follow the following instructions to make your payment:
Go to the GSHH Doubleknot portal:
https://girlscoutshh.doubleknot.com/registration/calendardetail.aspx?ActivityKey=2357691&OrgKey=33
05
If you already have a Doubleknot account please Log In.

If you do not have a doubleknot account please creat a log in:

Once your account is created click on "Cookie Credit - Membership"

Click on “Continue”

Indicate how many memberships you will be paying for with your cookie cards:

Fill in the requested information for each membership you will be paying for using your cookie cards,
this will ensure we apply the payment to the correct membership renewal, you will not be able to
continue unless all information is entered. Click continue once the information has been entered.

Verify the memberships you wish to renew are in your shopping cart and click Checkout:

Choose the Gift Card payment option, complete the information requested and click on Make Payment:

You are able to use multiple Cookie Cards to pay for your membership if you do not have enough funds
on 1 card. You can also pay the balance of the membership fee using a credit card if the cookie card
balance does not cover the $25. After applying the payment using the first card, you will be prompted to
enter another form of payment – you can choose either another gift card or a credit card to complete
the purchase.

This is an example of the type of receipt that will be emailed to you once your payment has
been processed:
Girl Scouts Heart of the Hudson, Inc.
2 Great Oak Lane
Pleasantville NY 10570
US

Receipt
Order Number: 2686134
Order Date: 3/15/2019

Billing Details:
Juliette Low
2 Great Oak Lane
Pleasantville NY 10570
US
Anyone@aol.com
555-555-5555
Description

Amount

2019-2020 Girl Scout Membership
Dues 11660383

$50.00

Daisy Lowe

$25.00

Julie Lowe

$25.00

Subtotal

$50.00

Total

$50.00

***************1027

************5259

Balance

($35.00)

($15.00)

$0.00

Your payment and membership
renewal request will be forwarded to
GSHH customer Care department and
they will complete your membership
renewal within 48 business hours.
Payment on this site does not
automatically renew your Girl Scout
registration; your membership
renewal will now be manually
completed by the GSHH Customer
Care team within 1 – 5 business days,
depending on volume. If you have
any questions please email
customercare@girlscoutshh.org.

